Il)&

BLUMEKAEEREFRRESFERARAH

FSUL/Z 16—2024

HRESEEEESREIE
({EkE W)
XXXX = XX - XX &7%5 XXXX - XX - XX =L

Bl iLr Bkt am &



FSUL/Z 16—2024

=] N
T 1
3 2 - PP 1
2 T T ] S oo 1
B R B I E X e e e 1
A R ] L 1
D T 1
B L R T 1
B. 2 R I . 2
5.3 TFRBEIIG « o oot e 2
B A B 2
B D B R T e 2
B B ML I ettt 2
B TR NS o o et 2
B. 1 BT ARG oo 2
6. 2 A B IR SS « o e 3
6.3 ARG o 3
T R G B 3



FSUL/Z 16—2024

=~

R

]l

ARSCAFAZIE GB/T 1. 1—2020 (hrEAL ARSI 58 1 &B2: FniEASOrF RS M AR S ) A0

SEHL .
TR ARSI L LE N BT REIS B o A ST B AR WL AN AR FE R B R B 534
RSO BT SCA T R TR B R IR
ZSELT L
ES'ELER Y SE YN

1T



FSUL/Z 16—2024

}'3
ot

BIESEEESE SRS

1 el

ASCAEE T AT E IR ST AR . HAUEH IRFNE. H50HE.
ARSCAE F T Ll T BB 1 B R R A R S I R S RS R S5 1R

2 BEMsIRAXH

TNHISCA A B P 2 S AR R 5 | R T AA RSO SCA e AN T A i 2 o R, v H I 51 S
1% H A B AR ASE F T A AR H ARSI SO, A CEFEITE MESes) EHTA
A

GB/T 28220-2023 L+ TE AR SIS

MZ/T 148-2020 E&IEIRSSIHEAAKIE

3 RIBFEX

MZ/T 148 St Ll T HIARER € SUEH T A .
3.1
HIEARSBA
SN R R ROL, UIFRERERS NGRS, MARKIE S E RS M.
[RJs: MZ/T 148—2020, 4.2, H1&%]

4 EARRN

4.1 BBWERFNSAHZER. A%, BB, #P SRR, EEEE. . PE. WE. Gk
s
4.2 EBIERMBOSLERIRS A 85 EEE FHFHLUT RS B RS T3] .

5 $HLAETR

51 SRERS

5.1.1  BIIEE IR PO 2 DL R AR KA

a) T A S S ANEA\E S LLE 5 AN R AR TR IR R FAT AR NG H

WP NFE CBER RS AREFED , TSNS HER . B HE NN ERERS .

b)  HAE&ASINEE RS RN A GE SR SRR T

o) IESFEFIEAEMT R SRR
5.1.2 NAZGUFREBIRS K Z 8EME1EED), SmEREEERIRSEE RS BATEM.
5.1.3 MARYEEIBIES FRAEAMERRSDH WEE, RS E R RS RS N
5.1.4 NULHEBEHELH. KOIR TR RETR K.



FSUL/Z 16—2024

5.1.5 NHRYEEIEARSS N B 5L 75 R S B H3EAT 3 A% s .
5.2 EEZEEI

5.2.1 NIFRGEMEI, SRFEMART: BBETAERAERRIR WREME. A KEBHEE.
5.2.2 NARMER AL RIT ARG, GRFEMART: MO SRR, TERTE. TR0,
5.2.3 FRME AT RIT R EI, BARMAR T WlERIE SHEALA, BHFRS. FEE MR
5. ERRERR PSR WSS AR ARG . AR TE R RN IE .

5.3 FRELiE

3.1 NG| REREMFERTAE, mEEFUHRSRAC RFNE. ERFDE.

3.2 MAESEMRS RS SRR, B IT AR F AL K i AR S A B A .
3.3 M| S EREHE MR TR,

3.4 NONERBH MG SRR

5.4 BREIRFE

5.4.1 NARMEE & TS IR AR S5 PR 6 B Bl e 46

5.4.2 NWIHRTE G IEE 5IRSHRIIAEL 2 MG, 2 N SIS H M KRR -

5.4.3 NIRHITRERRS I kb, BAEMART: ANESEES . Ba SRS RE
PRRIYIE, BRESH. IE T,

5.5 ZE&I8

5.5.1 MUSHERRAERE NG FIIEI. RSN . RERMEHEFREEE .
5.5.2 NSRS IEF A FENSIEE IO, st B ERRSICRIEY .
5.5.3 NAZIRSE—HIE BBEEARAER AN A RATBLCEE M 182 MERIRSE R RS .

5.6 BAMEER

5.6.1 AIESE AR IHAR S5 b AT ORI, SRR B AR B ARSI, B R R 55 BN 3 S
55 fh Lo
5.6.2 AL ESEIRSS BAHEAT 73 SERNARAL A BE, R e 7 76 38 A AT A2 B 17 U AN 5l SR 100
5.6.3 FANBUHIE, TEEA TN K, SRS A B ERE 5%, JFpH0R
ok, FEmmEAN

a) RS AL IR, O™ E S R A

b) PRI Bl H ORI i B 55 X R B B = N E I

o) LLEEHSERSHL A XARRES 5 R ERE RS RN SR, S E T SR E Bk

SN
4 EEFLTTIR NS 3) P A AEEIEAT .

(SIS BN, NG|

6 BREAAE

6.1 FilSIFARS
6. 1.1 [ RO B A, PR A, TR SR SR R R



FSUL/Z 16—2024

6.1.2 5l FLF IEFAEN B BMEIENIEAT B S A S .

6.1.3 fa5IEE M BBIMERS, FrE B AL

6.1.4 SIFEFELEBRRAG, WRIFEAITTHEMITHHBOCHR

6.1.5 ThBOEIIE AR N B4R B W2 M 20 i, XA SCHIAT ARETIRIE . #F . 41k,

6.2 EBERARS

6.2.1 R BEELE AR B BEEHT IR, SRR IR B L, R A RO R R A R R IE
BRI E, RPN A58 B,
6.2.2 hENITITR S, PR, AT,

6.3 HARSE

31 EAR ST ARG, B E R KRS B
3.2 A S At AE ).

3.3 MiE. UM, WA,

3.4 JFREA TSI Bl 54 5.

3.5 ZHRARMECHZERIED L . R

o O 00 00 O

~

RS R

1 N I S E AT H L EE .

2 BB SRS BORRE, B

1 NESAHANRS SR BB SRRSO, IR A BT .

3 AIMRAEF A RVFIL LTS BB, AUIEB ARG TR KR, FFat & AR AR E .

N -~ NN




	前言
	1　范围
	2　规范性引用文件
	3　术语和定义
	4　基本原则
	5　组织管理
	5.1　志愿者招募
	5.2　志愿者培训
	5.3　开展实施
	5.4　服务保障
	5.5　信息管理
	5.6　队伍建设

	6　服务内容
	6.1　咨询引导服务
	6.2　图书借阅服务
	6.3　其他服务

	7　考核与监督

